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Client and family member testimonials speak to the heart of what we do. It's our
mission to ensure a better quality of life for our clients and their families. We're
passionate about our home care services and look forward to any opportunity to
enrich the lives of those for whom we care. We hope our commitment shows in

Client Testimonials

They Listen To Me When I'm Feeling Down

“They listen to me, and that is the most helpful thing they
do. Sometimes | am feeling kind of down, so they listen to
me and are very kind about everything. Everyone is very
kind, understanding, and compassionate. They will do
anything that | ask them to do for me.”

- Martha S.

I'm Very Happy to Have Them

“They help me get dressed, they make the bed, they clean
the kitchen. | have been very satisfied with the help I've
been given. They help me shower and get dressed. I'm very
happy to have them.”

- Caroline R.

My Caregiver Helps Me With Online Things

Without Them, | Would Be Going Nuts

“They go to the store for me and go out to get me
something to eat. Without them, | would be going nuts.
They are great and do exactly what | want them to. They
keep me company and they go to the store.”

-John S.

| Couldn’t Live Without Families Choice Home Care

“I've been with Families Choice Home Care for at least 3
years. And | was with another firm that was bought out
by Families Choice Home Care for a few years before that.
I've been a really happy customer. Without the service of
Families Choice Home Care, | would be absolutely without
hope or help. | couldn’t live without Families Choice Home
Care.”

- Bob .

“My caregiver only comes twice a week. | do other things on my own. She mops my floor, makes my bed which is difficult
for me. Everything has been great on my side. My caregiver is really knowledgeable and helps me a lot with online

applications. She shows me how to do stuff on my phone.”

- Christine R.

Family Member Testimonials

It Gives Us Peace Of Mind

“It gave me and my siblings a chance to continue working
knowing our mother is being taken care of. It gives us
peace of mind. When they came to interview us they came
to our home and they explained the whole process. They
were very on top of things.”

- Karen H.

Her Caregiver Is Like Her Friend

“Not only is her caregiver like a friend, she really takes
good care of my mom. The gal we have is great. When we
call to adjust our hours, they are right on it!”

- Steve M.



They Really Care About His Well-Being

“It makes a big difference. The lady that has taken care of
him is very patient with him. They are very compassionate.
They really care about his well-being. They go the extra
mile. | like the ease of talking to someone with concern
about the services.”

- Olga S.

They Help With Extra Things Like Finding Resources

“I like having someone to help with the heavy lifting and it
took the pressure off of my loved one when her husband
was still alive. They respond quickly and have helped us
with things they don't even deal with like finding resources
forus.”

- Brad N.

We Still Think Of Our Caregivers As Close Friends
Today

“I can’t say enough about the wonderful staff members
with Families Choice Home Care who helped me and

my mother (age 89) after my father passed away
suddenly early this year. [...] | was so impressed at their
professionalism, their ethic of care, their determination to
find the right match between us and caregivers, and also
to adapt to a pretty crazy work schedule. There were days
when we needed a caregiver from 6 a.m. to 10 p.m., and
other days when we needed just a half day. Some weeks
were different from others. Tim never blinked at any of our
schedule requests. He also matched us with two amazing
women, Kerry and Mary, whom we still think of as close
friends.”

- Rachel C.

The Caring Star Award

Families Choice Home Care is proud to be a Caring Star Award recipient for
the last four years. This award helps seniors and their families find top-rated \201 8, 2019, 2020, 2021j

in-home care providers in the United States.

It's Completely Personalized Care

“I don’t have to worry about the care. | know the caregiver
will show up on time, communicate throughout the day if
she has questions, and keep me updated. It's completely
personalized care. It's not generalized.”

- Laura V.

They Comfort My Fearful Sister

“My sister requires 24 hour home care now. As ['ve
increased the care, they've been very diligent in providing
someone to take care of her. My sister has been very
fearful, and the caregivers have comforted her and
assured her that they are there for her. That eased me and
eased my sister.”

- Rachel C.

The Caregivers Are Very Loving, Kind, and Caring

“Families Choice Home Care was the best choice | could
have ever made when it came to caring for my father in
his elderly years. The amazing staff of caregivers was by
far better than what I could have expected. The caregivers
were very professional, trained well, and very loving, kind,
and caring to my father and our family. | would highly
recommend Families Choice as a caregiving company for
your loved one.”

- Sophia V.
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\Want to Learn More About Our Home Care?

If you would like to learn more about our services, please contact us or scan the QR code.
We're always here to help.




